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Ever  wonder  what  happens  to 
information  you  provide  when  you  apply 
for  a  driver'^  licence 
or  reghter  your  car? 


Read  on  for  the  anmn 


You  fill  out  a  form  for  your  driver's  licence.  You  provide  your  name, 
address,  phone  number,  gender,  birth  date,  and  some  other  information  as 
well.  Or  you  register  your  car.  Again  you  fill  out  a  form  with  some  basic 
information. 

Ever  wonder  what  happens  to  that  information? 

The  fact  is  that  information  is  stored  on  the  Motor  Vehicles  Registry.  It  is  shared  with  certain 
agencies,  organizations  and  government  departments  for  specific  purposes.  Some 
organizations  pay  a  fee  to  access  the  information.  The  RCMP  or  police  authorities  can 
access  the  information.  So  can  your  insurance  agent  in  order  to  get  a  description  of  your 
driving  record.  Parking  agencies  pay  a  fee  to  get  access  to  the  Motor  Vehicles  Registry 
information.  This  practice  has  been  in  place  for  many  years. 

Recently,  concerns  have  been  expressed  about  protecting  the  privacy  of  information  in  the 
Motor  Vehicles  Registry.  To  address  those  concerns,  Alberta  Registries  asked  for  an  audit  by 
both  Alberta's  Privacy  Commissioner  and  the  Auditor  General. 

Their  report  pointed  to  some  issues  in  how  information  is  collected  and  shared.  It 
recommends  a  number  of  steps  to  protect  the  privacy  of  information  in  the  Motor  Vehicles 
Registry. 

This  booklet  provides  answers  to  key  questions  about  what  types  of  information  are 
collected,  who  has  access  to  the  information  and  for  what  reasons.  It  outlines  safeguards  that 
currently  are  in  place  and  the  process  we  plan  to  use  to  decide  what  changes  need  to  be 
made. 

At  the  outset,  we  want  to  assure  people  that  we're  not  aware  of  any  cases  where  information 
in  the  Motor  Vehicles  Registry  is  being  used  improperly.  But  we  will  be  stepping  up  our  efforts 
to  make  sure  this  doesn't  happen. 

In  many  cases,  it  makes  good  sense  to  share  the  information  and  it  saves  time  and  money  for 
many  people  and  organizations.  In  other  cases,  we  need  to  rethink  whether  there's  a  good 
reason  to  share  information  with  certain  organizations. 

Before  we  go  ahead  and  take  action,  we  want  to  assess  the  implications  fully.  That  means 
talking  with  the  people  who  use  the  information  for  business  purposes.  And  it  means  talking 
with  Albertans  and  getting  your  views  on  what  the  best  standards  should  be.  Our  objective  is 
to  strike  the  right  balance  -  to  protect  information  that  should  be  protected  and  allow  access 
to  certain  types  of  information  by  certain  organizations  when  that's  appropriate. 


starting  now,  that  review  is  underway.  In  the  end,  we'll  need  clear  answers  to  three  simple 
questions: 

•  What  information  stiould  be  completely  public? 

•  What  information  should  be  shared  in  certain  circumstances? 

•  What  information  should  never  be  shared  with  anyone? 

Protection  of  personal  information  is  important  to  us.  By  early  1999,  new  standards  and 
policies  will  be  in  place. 

If  you  have  any  questions  after  reading  this  information,  please  call  us.  A  toll  free  phone 
number  has  been  set  up.  Check  the  last  page  of  this  booklet  for  more  details. 

Mhat  kind  of  information  \\  collected  and  kept  on  the  Notor 
Vehicles  Registry? 

Here's  a  list  of  the  kind  of  information  that  is  stored  on  the  Motor  Vehicles  Registry: 

•  Name 

•  Address 

•  Telephone  number 

•  Date  of  birth 

•  Gender 

•  Hair  and  eye  color 

•  Height  and  weight 

•  Whether  or  not  you  wear  glasses 

•  A  list  of  vehicles  registered  in  your  name 

•  Driver  licence  classification  and  date  of  expiry 

•  Whether  or  not  your  driver's  licence  has  been  suspended  and  if  so, 
when  it  will  be  reinstated 

•  Whether  or  not  you  took  driver  training 

•  Current  demerit  points  and  description  of  driving  convictions 

•  Information  on  outstanding  fines  owing  to  government 

•  Information  on  whether  a  vehicle  has  been  written  off  or  is  in  good 
status 

•  Registered  weight  for  commercial  vehicles 


What  ii  the  information  u^ed  for? 


The  primary  uses  of  the  information  are: 

•  To  make  sure  you  are  qualified  to  drive. 

•  To  provide  basic  information  to  assist  the  police  in  identifying  drivers. 

•  To  maintain  information  about  each  person's  driving  record. 

•  To  maintain  a  record  of  the  registered  owner. 

•  To  ensure  that  all  motor  vehicles  are  properly  licensed. 

Who  haj  acce«  to  the  information  and  why? 


The  following  chart  provides  examples  of  the  types  of  organizations  that  have  access  to 
information  in  the  Motor  Vehicles  Registry. 


Who  can  access'i 

What  information? 

For  what  purpose? 

is  there  a  fee? 

General  public 

-  Vehicle  information  reports 

-  An  abstract  of  their  own 
driving  record 

-  Whether  a  vehicle  is  written 
off  or  in  good  status 

-  To  check  basic  information 
on  a  vehicle  they  may 
want  to  buy 

-  To  get  up-to-date  information 
on  their  driving  record 

-  To  provide  information  to 
insurance  agents 

Yes 

Law  Enforcement 
Agencies 

-  All  information  in  the  Motor 
Vehicles  Registry 

-  To  enforce  traffic  safety 
legislation 

-  To  assist  in  criminal 
investigations 

No 

Government 
departments 

-  Name  and  address 

-  Vehicle  descriptions 

-  Licence  plate  numbers 

-  Number  of  vehicles  registered 
to  an  individual 

-  To  determine  if  people  are 
eligible  for  certain  programs 

-  To  collect  fines  or  debts  owing 
to  government 

Insurance  Agents 

-  Driving  record  for  policy 
holders  including  demerit 
points,  suspension  informa- 
tion, expiry  of  licence,  driver 
licence  class,  and  convictions 

-  To  determine  insurance 
coverage  and  rates 

Yes 

Who  can  access? 

What  information? 

For  what  purpose? 

Is  there  a  fee? 

Lawyers 

-  Name,  address  and  telephone 
number 

-  Registered  owners  of  vehicles 

-  To  serve  court  documents 

-  To  confirm  the  registered 
ownership  of  vehicles 

Yes 

Private  parking 
companies 

-  Name  and  address 

-  To  determine  registered 
ownership  of  vehicles  parked 
in  their  parking  lots 

Yes 

Private 
investigators 

-  Registered  owners  of  vehicles 

-  Operator  information 

-  Vehicle  description 

-  Licence  plate  number 

-  Number  of  vehicles  registered 
by  an  individual 

-  To  locate  individuals  who  are 
the  subject  of  a  private 
investigation 

Yes 

How  the  privacy  of  information  protected  now? 

Alberta  Registries  has  policies  and  standards  in  place  to  guide  how  information  is  collected 
and  shared.  Every  registry  agent  is  expected  to: 

•  follow  government  policies  and  ensure  that  information  is  kept  secure 

•  have  a  written  agreement  in  place  with  any  agency  or  organization  which  has  access  to 
information  on  the  Motor  Vehicle  Registry.  These  agreements  are  designed  to  protect  the 
privacy  of  information. 

We're  not  aware  of  any  cases  where  information  in  the  Motor  Vehicles  Registry  is  being  used 
improperly.  We're  reviewing  current  policies  because  we  want  to  make  sure  we  have  the 
best  policies  and  practices  in  place  and  that  we  strike  the  right  balance.  That  means 
providing  access  to  public  information  and  protecting  information  that  should  be  protected. 

What  about  other  Regi^triej  information? 

information  in  Personal  Property,  Land  Titles  and  Corporate  Registries  is  already  public. 
Vital  Statistics  is  a  different  case  entirely.  There  are  very  strict  limits  on  disclosure  of  vital 
statistics  information,  and  people  must  give  their  consent  before  any  information  is  shared. 
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What  are  the  ms} 


Information  that's  kept  on  the  Motor  Vehicles  Registry  is  used  for  a  number  of  valuable 
purposes.  But  the  audit  raised  a  number  of  important  questions. 

Should  we  limit  the  kinds  of  information  available  through  the  Motor  Vehicles  Registry?  Who 
should  have  access  and  who  shouldn't?  Should  organizations  be  able  to  "buy"  access  to 
information  on  the  Motor  Vehicles  Registry? 

Should  you  be  required  to  give  your  consent  whenever  an  organization  wants  access  to 
information  about  you  on  the  Motor  Vehicles  Registry?  What  would  be  the  implications  of 
taking  this  approach? 

What  happens  if  we  put  tighter  restrictions  on  the  information  that's  available?  Some  parking 
authorities  would  have  no  choice  but  to  tow  vehicles  if  there  is  no  way  of  collecting  fines. 

What'i  going  to  be  done? 

We've  begun  a  complete  review  of  the  types  of  information  we  collect  and  the  rules  for 
sharing  that  information.  The  first  step  is  to  talk  with  registry  agents,  and  with  organizations 
which  use  this  information  regularly.  That  review  is  being  handled  by  Price  Waterhouse. 
They  will  provide  a  full  report  this  summer. 

Based  on  that  review,  we'll  develop  new  standards  and  policies.  Albertans  will  have  a  chance 
to  review  those  standards  and  give  us  your  advice  on  whether  the  new  standards  strike  the 
right  balance. 

New  privacy  standards  will  be  in  place  by  early  1999.  When  they  are,  people  visiting  registry 
agents  offices  can  expect  to  see  new  guidelines  and  educational  materials  describing  how 
information  in  the  Motor  Vehicles  Registry  will  be  used  and  shared. 


How  will  personal  information  be  protected  in  the  meantime? 


We'll  reinforce  the  current  rules  and  make  sure  all  registry  agents  are  well  aware  of  the 
importance  of  protecting  the  privacy  of  information.  And  we'll  begin  training  programs  for 
registry  agents'  staff  to  make  sure  they  are  well  aware  of  the  importance  of  protecting  the 
privacy  of  information. 

We'll  begin  action  to  build  more  security  into  information  systems  so  there  is  no  risk  of  people 
accessing  the  information  unless  they  have  permission  to  do  so. 

We'll  take  immediate  steps  to  limit  the  kinds  of  information  some  organizations  can  access 
and  make  sure  they  only  get  the  information  they  need. 

We'll  make  sure  that  registry  agents  collect  only  the  necessary  information  from  you  and  that 
additional  information  isn't  stored  on  the  Motor  Vehicles  Registry. 

And  we'll  take  the  necessary  steps  to  inform  people  about  how  information  is  collected  and 
used.  This  booklet  is  a  first  step  in  the  process. 

Do  you  have  question)  or  want  more  information? 

If  you  have  additional  questions  after  reading  this  booklet,  give  us  a  call  toll  free  at 
1  -877-376-5555  or  Check  the  Alberta  Registries  website  at: 
http://www.gov.ab.ca/~ma/reg/index.htm. 
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